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students often discover it “by
accident” through another avenue
once they find it, they are often
too far in their academic careers
to complete it 

Awareness exists, but is LOW 



establish a social media presence
increase connections with alumni
highlight programs who partner
with the TESOL program

show prospective students the
possibilites of a career in TESOL 

Increase awareness of
the certificate and its benefits



low awareness combatting with
high interest from relevant majors 
relatively small capacity

 raise awareness but not too much

Reaching the “right” people



Spend a gap year getting paid to
be immersed in another culture

Help international students learn
about Wisconsin/USA culture 

Be the reason someone gets an
education in underserved areas
Better understand the English
language and how it has become
so universal
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First- & Second-year
undergraduates

AGE RANGE MAJOR

involving or adjacent
to linguistics,

international studies,  
education & foreign

languages,
specifically Asian

language / linguistics 

PRIMARY

professors & advisors
of relevant majors

SECONDARY



Undergraduate
students currently

enrolled in + attending
UW-Madison

Prospective students of
UW-Madison who are
interested in linguistics

and world cultures

PRIMARY SECONDARY



MOTIVATIONS VALUES LIFESTYLE INTERESTS

Passion for Teaching,
Cultural Exchange, &

Global Travel

Cultural & Global
Curiosity, Making a
Postive Impact on

Community 

Engages in Language,
Cultural, & International

Activities; Prioritizes
Meaningful Experiences 

Foreign languages,
Education, & 

Cross-Cultural
Communication



A first-year
student at 
UW-Madison 

curious about 
adding a certificate

to his degree

enjoys
traveling 

studying 
Asia Lang 

passionate about helping
others. In high school, he

was a peer tutor

enjoys engaging in
other languages 
and cultures

THIS IS THOMAS! 
HE IS A PROSPECTIVE TESOL
CERTIFICATE STUDENT! 



TARGET NEEDS

SOLUTIONS ACTIONS

Underclassman studying
linguistics, international studies,

or a related field

a career trajectory to follow into post-grad
preferably involving traveling

an intentional and purposeful avenue for
pursuing passions for international cultures
and helping others
 ideally adding a certificate to his major

Enroll in relevant 
coursework and declare the

TESOL Certificate!

A PAID post-grad opportunity to travel, explore
diverse cultures, and gain meaningful experiences
by serving global communities 

Training to effectively teach the English language
and American culture to international students



The TESOL Certificate provides a purpose for your
passion by giving direction to your desire to travel

abroad and help people while doing so.  

The program, which can be completed within a
year, can give you the confidence to apply skills you

already know to circumstances that need them. 

English is your superpower



Refresh and rethink promotion 

Modernized Marketing Materials:
Revamp promotional efforts to
boost certificate awareness

Refresh & update the website
Launch an Instagram account
Create LinkedIn alumni group
Design updated flyers 
Collaborate with relevant
organizations and advisors to
expand reach



Refresh and rethink promotion 

Engaging Alumni Features:
Showcase alumni experiences to
inspire interest in the program 

Highlight the TESOL certificate
as a pathway to travel and earn
post-grad
Use social media for alumni
spotlights and success stories



creative +creative +
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@uwtesol

Alumni and 
Student Showcase

TESOL Homepage

LinkedIn

Hyekyung Jung

Linktr.ee



@uwtesol

Hyekyung Jung: “My job was a non-face-to-face teaching job. It seemed like an office job, 

with triple monitors used to organize materials and teach students. The photo shows me
holding a flower celebrating Teacher's Day.” #DayintheLife 

@uwtesol

Join Hyekyung during a day in her life in South Korea!
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Professor Spreadsheet

https://docs.google.com/spreadsheets/d/1_EyEDaQKolwTZSyMJh6C5A4Qax97MGQQ6KN5OUiN6yg/edit?usp=sharing




Advisor Spreadsheet

https://docs.google.com/spreadsheets/d/16UaTMITb0YApcLUSv1bD6cmgL1ahpfBOBSeXe_9dmTs/edit?usp=sharing




Club/Event Spreadsheet

https://docs.google.com/spreadsheets/d/1iECoKKXzzZm1pTYXm1MHEy3Zw5Kh26NENkASYfgVkvU/edit?usp=sharing
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